
Integrated Payments
Send and receive payments with ease

Our traditional On Premise solution supports direct 
Bacs submissions or bureau operations whilst our Cloud 
solution also includes an open API to integrate Direct 
Debits and card payments into your CRM or accounts 
package. 

https://smarterpay.com/
https://www.bacs.co.uk/Pages/Home.aspx
https://www.directdebit.co.uk/Pages/Home.aspx


SmarterPay payment solutions

SmarterPay offers Bacs-approved payment solutions that help you organise, manage and automate 
your electronic business payments. Integrating directly with your accounts or payroll software, we 
can enable you to process Direct Debit instructions to collect customer payments and pay your staff 
and suppliers using Direct Credits.

Key solution benefits

 Visibility

Full transparency of fund 
transfers with instant payment 
status updates.

                   Submit Bacs payments

Set up Direct Debits to collect 
payments and pay staff and 
suppliers using Direct Credit. 

                   Audit trail

Full audit trail and reporting 
options to track user actions and 
received payments.

 Automated

Dispense with manual payments 
and automate your BACS 
submissions.

 Secure payments

Protected using industry-
standard encryption and digital 
signatures.

 Bureau

Send and collect payments on 
behalf of your customers and 
other third parties. 

SmarterPay On Premise

Installed and licenced annually depending on subscribed features, number of users and SUNs, 
SmarterPay On Premise features: 

“SmarterPay On Premise was easy to 
implement and intuitive for the end-user 
and was exactly what we were looking for.”

Steven Cook, Jackson Ltd

Direct Debit and Credit instructions 

Payee address book for ease of use 

HSM configurable software 

Disaster recovery and contingency service available 

Bureau version options for indirect submissions 

User-defined workflow authentication and security features 

https://www.bacs.co.uk/Services/Bacsapprovedservices/Pages/BacsApprovedServices.aspx
https://www.bacs.co.uk/Services/Bacsapprovedservices/Pages/ApprovedSoftware.aspx
https://www.directdebit.co.uk/Pages/Home.aspx
https://smarterpay.com/wp-content/uploads/2020/04/Jackson-Case-Study-2020.pdf
https://smarterpay.com/wp-content/uploads/2020/04/Torbay-Council-Contingency-Case-Study-2020-1.pdf


SmarterPay Cloud
With three levels of subscription based on Bacs submission, Direct Debit management and card 
payments, SmarterPay Cloud features:  

Integrated Payment Solutions

Open API integration with CRM systems, accounts and E Commerce packages 

AUDDIS compliant Direct Debit management

Branded paperless mandates and advance notification emails 

Full AUDDIS/ADDACS/ARUDD automation 

No hardware or software to maintain

Simple and secure Bacs submission process

“SmarterPay Cloud is a pleasure to use, 
whilst offering complete reassurance in 
terms of contingency as recent events 
have shown.”

John Norris, Torbay Council

Salesforce and Sage 

As a Salesforce ISV partner, we are one of the few companies with the expertise to integrate your 
customer Direct Debits and card payments directly into Salesforce, Sage or Oracle via Sagepay, 
Cardstream or Paypal. 

Our bespoke solutions are tailored to meet your specific requirements and can come with several 
optional features including:

An E Commerce interface

Managed subscriptions

Shopping cart facility 

Service-based account payments

We support international payment methods including SEPA (Single Euro Payments Area) and for 
customers in the US, we offer card payment processing using US payment gateways.

Our Partners

https://smarterpay.com/wp-content/uploads/2020/04/Torbay-Council-Contingency-Case-Study-2020-1.pdf
https://appexchange.salesforce.com/appxSearchKeywordResults?keywords=smarterpay&searchType=simpleSearch
https://www.salesforce.com/uk/
https://www.sage.com/en-gb/partners/
https://www.opayo.co.uk/


About SmarterPay

“As a private, family owned company, we can put our customers first, ensuring you get 
payment services the way you want so irrespective of size, we have a solution that meets 
your needs. Without investors or venture capitalists to satisfy, we can prioritise meeting your 
requirements, which is why we set our pricing to be sustainable, both in short and long term 
but more importantly, to be fair.

Our customer service speaks for itself, all UK-based, DBS-checked, GDPR-trained and 
payment specialists, thus ensuring your queries are dealt with effectively, professionally and 
quickly. So if you would like to work with a private family owned company that prides itself on 
customer service at a reasonable price, please get in touch.”    

Ewan Friend, Managing Director
SmarterPay 

SmarterPay Ltd, Utility House, 32-36 Prospect Street, Hull, HU2 8PX

For more information about 
SmarterPay Support or any other 
products and services, please 
get in touch on: 

Phone: 001482 240886 
Email: info@smarterpay.com

www.smarterpay.com

http://www.smarterpay.com
https://smarterpay.com/
https://twitter.com/smarterpayuk
https://en-gb.facebook.com/pg/smarterpayuk
https://www.linkedin.com/company/smarterpay

