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“Prior to the COVID-19 crisis we operated payments 
using a client/server-based BACS system from 
Smarterpay. It worked well and we had no immediate 
desire to change.

In the first weeks of 2020 as the COVID crisis 
developed, Smarterpay were ahead of the game. 
Before we knew we had a problem, they approached 
and offered client focussed, secure alternatives to 
the client/server BACS system we were operating. As 
the work from home instruction was announced, we 
already had a working alternative from Smarterpay. Our 
team were able to work from home without the need to 
rush to the office to make BACS payments each week 
where a smart card device would be required.  

As the crisis deepened, Philip and his team at 
Smarterpay moved us from the interim solution to their 
secure cloud-based BACS system, SmarterPay Cloud.  
As an early adopter, we were able to provide feedback 
and the system developed well into what is now, a 
much better system than we operated prior to the 
pandemic. 

Dealing with Phillip and the team at Smarterpay has 
been a pleasure throughout the crisis – they have been 
proactive and efficient throughout, ensuring the right 
solution is available to us throughout this difficult time. 
At each step, the experience has been efficient, secure 
and left us with great confidence in Smarterpay as a 
provider.”  

About SmarterPay Cloud 

From simple Bacs file submissions to Direct Debit Management and card 
payment processing, SmarterPay Cloud enables you to login from any location 
with a secure web browser to pay your staff and suppliers.

For more information about 
SmarterPay Cloud or any 
other products and services, 
please get in touch on: 
Phone: 01482 240886 
Email: info@smarterpay.com
www.smarterpay.com

SmarterPay Ltd, Utility House, 32-36 Prospect Street, Hull, HU2 8PX

Secure payments
Direct Debit Management Solution
Recurring card payments
Open API for CRM integration 

Fully Cloud-based

Full remote contingency submission service 
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