
DESK/5000
Fixed counter-top  
terminal 

User-friendly and compact our fixed location 
terminal features powerful multimedia 
capabilities, a large 3.5 inch touchscreen 
and an internal PIN pad, helping you serve 
customers quickly and efficiently. 

The DESK/5000 is ideal for at-the-counter payments 
and supports all major card types and payment 
methods. Add the LANE/3000 PIN pad for an 
enhanced customer experience. 

http://elavon.co.uk
http://elavon.ie


Transaction processing speed
Transactions run smoothly thanks to 
an efficient processor and capacious 
memory. Allowing fast transactions 
speeds via Internet Protocol (IP) comms.

Payment choice
• �All major card types supported 
• �Ways to pay include contactless,  

Chip & PIN and mobile wallets such 
as Apple Pay, Samsung Pay  
and Google PayTM

Enhanced security
• �State-of-the-art security features  

to protect customer card data and 
meet the highest security standards  
– PCI-PTS v5 certification

• �End-to-end encryption available

• �P2PE accredited solution, a part of 
Secured by Elavon’s security products 
and services

Comfortable and easy to use
It’s large, high-res 3.5 inch colour 
display and back-lit keyboard with  
large keys, makes it user friendly for  
all to use.

Efficient printing
With an integrated 20-line per second 
thermal printer, receipts print instantly, 
paper doesn’t jam, and the roll is easy 
to change.

Other key features
• �Ongoing product enhancements and 

features being delivered by Elavon

• �All of the benefits of semi-integration 
with existing POS systems via 
Elavon’s Smartlink 

• �Add value by offering more with 
Elavon Gift Card, Dynamic Currency 
Conversion and Tax Free Shopping

LANE/3000 PIN pad
This terminal PIN pad can either be 
connected to the DESK/5000 terminal  
or integrated easily into your existing 
ePOS solution. 

The LANE/3000 supports all major 
card types and payments methods as 
detailed above as well as offering the 
same enhanced security features.
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We make it possible. You make it happen. 

0800 028 1662

1800 995 085 

UK

IRE

salesuk@elavon.com

sales@elavon.com
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